
jy POS mSIn kMm nw kr rhI hovy, qW kI  
huMdw hY? 
jy qusIN Awpxy PUf bYnyiPtz nwl Kwxy dIAW aunHW cIzW dI KrId krnw 
cwhuMdy ho ijnHW dy qusIN h`kdwr ho, lykn POS mSIn kMm nhIN kr rhI jW 
iPr auh stor ‘qy hY nhIN, qW kYSIAr iek kwgz dw &wrm Brygw ijsƒ 
PUf bYnyiPt vwaUcr ikhw jWdw hY[  kYSIAr quhwfw vwiSMgtn EBT kvYst 
kwrf nMbr Aqy auh rkm Brygw ijhVI qusIN Krc rhy ho[ kYSIAr ƒ 
Awpxw PIN nw idE[ kYSIAr ieh vyKx leI Pon krygw ik kI quhwfy PUf 
bYnyiPt (isrP) Kwqy ivc Kwxw KrIdx leI loVINdy kwPI pYsy hYgy hn[ 
jykr quhwfy PUf bYnyiPt Kwqy ivc kwPI pYsy huMdy ny, qW quhwƒ vwaUcr ‘qy 
dsq^q krn leI ikhw jwvygw qy quhwƒ iesdI iek kwpI id`qI jwvygI[ 
ieh bhuq mh`qvpUrn hY ik qusIN ies kwpI ƒ Awpxy koL r`Ko qW ik qusIN 
AwpxI AwKrI EBT rsId ivclI bwkI rkm ivcoN hux Krc kIqI rkm 
Gtw sko[  ieh quhwƒ Kwqy ivclI mOjUdw rkm dyvygw[ stor kYS bYnyiPtz 
leI hsqI vwaUcr prosYs nhIN kr skdw[ 

kI mYN iksy bYNk tY~lr koL jw ky pYsy kFvw skdw 
hW jW Awpxy EBT Kwqy bwry pu`C-ig`C kr  
skdw hW? 
nhIN, qusIN isrP iksy ATM rwhIN jW iksy ih`sw lY rhy stor qoN kYS-bYk/
isrP-kYS kFvwaux rwhIN hI pYsy kFvw skdy ho[ jy quhwfy koeI svwl hox, 
qW kstmr srivs ‘qy Pon kro jW Awpxy vrkr ƒ pu`Co[ 

jy myry vwiSMgtn EBT kvYst kwrf ivc 
$10.00 qoN G`t mu`l dy kYS bYnyiPtz hox, qW mYN 
ienHW ƒ iks qrHW kFvw skdw hW? 
qusIN ienHW pYisAW ƒ kFvwaux leI ih`sw lY rhy storW ‘qy koeI pvwieMt-
AwP-syl KrId kr skdy ho jW kYS-bYk lYx-dyx kr skdy ho[

kI Awpxw vwiSMgtn EBT kvYst kwrf vrqx 
leI mYƒ koeI lYx-dyx PIs jW srcwrj dyxw 
pYNdw hY? 
Awpxy vwiSMgtn EBT kvYst kwrf nwl, Kwxw KrIdx leI Awpxy PUf 
bYnyiPtz vrqx dI kdy vI koeI lYx-dyx PIs nhIN huMdI[ iksy POS mSIn 
‘qy Kwxw KrIdx jW nkdI kFvwaux leI Awpxy kYS bYnyiPtz vrqx dI 
vI kdy vI koeI lYx-dyx PIs nhIN huMdI[ ATM mSInW ‘qy quhwfy duAwrw hr 
vwr nkdI kFvwaux ‘qy Awpxy Awp hI quhwfy kYS Kwqy ivcoN 85-sYNt lYx-
dyx PIs k`F leI jWdI hY[ 

srcwrj iek vwDU PIs hY jo iksy ATM jW POS mSIn dy mwlk duAwrw 
aus mSIn dy pRXog nwl nkdI kFvwaux vwsqy leI jWdI hY[ jy nkdI 
kFvwaux dy koeI srcwrj hox, qW auh vI quhwfy Kwqy ivcoN Awpxy Awp hI 
k`F ley jwxgy[ jy qusIN srcwrj Adw krnw nhIN cwhuMdy, qW bs Awpxw 
sOdw r`d kr idE qy iksy dUjy ATM jW POS ‘qy jwau ij`Qy srcwrj nhIN 
lgdw[ 

kI ies g`l ‘qy koeI pwbMdIAW hn ik mYN Awpxy 
EBT kYS bYnyiPtz dI vrqoN iks qrHW krW? 
ieh sUby dy kƒn dy iKlwP hY ik iksy EBT kwrf dI jW EBT kwrf qoN 
kFvwey pYisAW dI vrqoN jUAw Kyfx leI kIqI jwvy[ jUAw Kyfx ivc lwtrI 
dIAW itktW, pul tYb, pMcborf, ibMgo, GoiVAW dIAW rysW, kYsIno gymW Aqy 
Avsr dIAW hor KyfW Swml hn[ 

jy mYN Awpxy bYnyiPtz nhIN vrqdw, qW kI huMdw hY? 
jy qusIN 365 idnW dy ivc ivc, Awpxy bYnyiPtz ivcoN G`to G`t ku`J iek 
dI vrqoN nhIN krdy, qW bYnyiPtz r`d kr id`qy jwxgy[ ku`J kysW ivc, ieh 
bYnyiPt vwps nhIN kIqy jwxgy[ 

kI mYN Awpxy EBT Kwqy ivc pYsy jmw krvw  
skdw hW? 
nhIN[ qusIN Awpxy kYS Kwqy ivcoN isrP pYsy kFvw hI skdy ho[ 

fwierYkt ifpwizt kI hY? 
EBT vrqx dI QW ‘qy, qusIN ies g`l dI cox kr skdy ho ik quhwfy kYS 
bYnyiPtz hr mhIny is`Dw hI quhwfy nvyN jW mOjUdw zwqI bYNk Kwqy ivc jmw 
krvw id`qy jwx[ qusIN fwierYkt ifpwizt ƒ PUf bYnyiPtz leI nhIN vrq 
skdy[ vDyry jwxkwrI leI Awpxy vrkr nwl sMprk kro jW tol-PrI nMbr 
1-888-235-2954 ‘qy Pon kro[ 

ivklpk kwrfDwrI (Awltrnyt kwrfholfr)  
kI hY? 
qusIN iek Aijhy ivAkqI dI cox kr skdy ho, ijsƒ ivklpk kwrfDwrI 
ikhw jWdw hY, jo ik quhwfy leI bYnyiPtz lvygw[ ieh lwzmI hY ik ivklpk 
kwrfDwrI Awpxw Kud dw vwiSMgtn EBT kvYst kwrf Aqy PIN lYx leI 
iksy sQwnk d&qr jwvy[ jy quhwƒ iksy ivklpk kwrfDwrI dI loV hY, qW 
iksy AYsy ivAkqI ƒ cuxo ijs ‘qy quhwƒ Brosw hovy[ Xwd r`Ko, guAwcy jW corI 
hoey bYnyiPtz vwps nhIN kIqy jwxgy[ qusIN kstmr srivs ‘qy Pon krn 
rwhIN iksy ivklpk kwrfDwrI dw kwrf r`d krvw skdy ho[ vDyry jwxkwrI 
leI jW AiDkwrq krn vwlw &wrm lYx leI, Awpxy sQwnk DSHS d&qr 
‘qy Pon kro[ 

mYN kstmr srivs ƒ Pon kdoN krW? 
• jy quhwfw kwrf guAwc jWdw hY, corI ho jWdw hY jW Krwb ho jWdw hY, qW 

Pon kro[ 
• jy qusIN Awpxw PIN Bul gey ho jW jy ieh guAwc igAw hY, qW Pon kro[ 
• Awpxy PIN ƒ bdlx leI Pon kro[
• Awpxy Kwqy ivc bwkI rkm pqw krn leI Pon kro[ 
• Awpxy AwKrI 10 sOidAW bwry suxn leI Pon kro[ 
• ipCly do-mhIinAW ivc kI kI sOdy hoey hn, iesdI jwxkwrI pRwpq krn 

vwsqy bynqI krn leI Pon kro[ 
• jy quhwfy koeI svwl hox jW quhwƒ Awpxy kwrf leI koeI mdd cwhIdI 

hovy, qW Pon kro[ 

jy myrI Gr bdlx jW pqw bdlx dI ivENq hovy, qW? 
jy qusIN Gr bdldy ho jW quhwfw pqw bdldw hY qW ieh lwzmI hY ik qusIN 
Awpxy vrkr nwl sMprk kro[ 
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iksy ey.tI.AYm. (ATM) mSIn ‘qy Awpxy vwiSMgtn 
EBT kvYst kwrf dI vrqoN ikvyN krnI hY
(isrP kYS bYnyiPtz kFvwaux leI; ATM rwhIN PUf bYnyiPtz nhIN 
kFvwey jw skdy) 

1. Awpxy kwrf ƒ ivc pwau jW svweIp kro[ 
2. Awpxw zwqI pCwx nMbr (PIN) Bro qy  OK  jW  ENTER btn dbwau[
3. ij`Qy WITHDRAW CASH iliKAw hovy, ausdI cox kro ‘qy iPr  

CHECKING ƒ cuxo[ 
4. ijMnI rkm quhwƒ cwhIdI hovy ausƒ pUry fwlrW dI rkm ivc Bro (imswl 

vjoN, $20, $40, $60 Awid)[ 
5. jy aupr koeI Krcw (srcwrj) lgdw hovy, qW mnzUr krn leI YES cuxo 

qy A`gy clo[ 
6. Awpxw kwrf, rsId qy nkdI lvo[ 
7. nkdI ƒ igxo ‘qy vyKo ik kI ieh aunI hI hY ijMnI quhwfI rsId ‘qy  

ilKI hY[ 
8. rsId ƒ Awpxy kol r`Ko qW ik AglI vwr nkdI dI loV pYx ‘qy quhwƒ 

ieh pqw hovy ik hux quhwfy Kwqy ivc bcI rkm ikMnI hY[

jy iek vwr kFvweI jw skx vwlI rkm ‘qy ATM mSIn dI koeI sImw hovy, 
qW ho skdw hY ik quhwƒ ATM ivcoN swry kYS bYnyiPtz kFvwaux leI keI 
vwr pYsy kFvwauxy pYx[ bYNk dy iksy vI srcwrj qoN ielwvw, hr vwr pYsy 
kFvwaux ‘qy 85-sYNt lYx-dyx PIs l`gygI, ijsƒ Awpxy Awp hI quhwfy Kwqy 
ivclI bwkI rkm ivcoN k`F ilAw jwvygw[

jy ATM quhwfw kwrf r`K lYNdw hY, qW kstmr srivs nwl sMprk kro jW 
dUjw kwrf lYx leI Awpxy sQwnk DSHS d&qr jwau[ 

vwiSMgtn EBT svwl Aqy jvwb 
mYN vwiSMgtn EBT kvYst kwrf nwl Awpxy 
bYnyiPtz ikvyN lY skdw hW? 
hr mhIny quhwfy bYnyiPt Awpxy Awp hI quhwfy Kwqy ivc jmw kr id`qy jwxgy[ 
hr mhIny Awpxy bYnyiPt lYx leI qusIN ausy vwiSMgtn EBT kvYst kwrf dw 
iesqymwl krogy[ nkdI lYx leI jW cIzW KrIdx leI qusIN ijvyN ijvyN Awpxy 
bYnyiPtz dI vrqoN krogy, quhwfy Kwqy ivclI bwkI rkm GtdI jwvygI[ 

mYƒ Awpxy bYnyiPtz kdoN imlxgy? 
hr mhIny quhwfy EBT Kwqy ivc bYnyiPtz ƒ ausy hI idn jmw krvwieAw 
jwvygw, BwvyN aus idn vIkYNf jW koeI C`utI hI ikauN nw hovy[ hyTW id`qy cwrt 
‘qy Awpxy byisk PUf AisstYNs Xuint (AU) nMbr dy AwKrI AMkVy ƒ l`Bo qy 
iPr ies muqwbk mhIny dw auh idn vyKo ijs idn quhwfy vwiSMgtn EBT 
kvYst kwrf ‘qy PUf bYnyiPtz auplbD hoxgy[ PUf jwrI hox dI qwrI^ quhwfy 
PUf bYnyiPt dy mnzUrI noits ‘qy vI CpI huMdI hY[ kYS bYnyiPtz hr mhIny 
dI pihlI qwrI^ ƒ auplbD hoxgy[ swry bYnyiPt svyry 9:00 vjy, pYisiPk 
tweIm, q`k auplbD huMdy hn[ Aijhy koeI vI bYnyiPt jo mhIny dy AMq ivc 
bc gey hox, aunHW ƒ Agly mhIny ivc pw id`qw jwvygw[

vwiSMgtn ielYktRwink bYnyiPtz tRWsPr (Washington 
Electronic Benefits Transfer (EBT)) Aqy vwiSMgtn EBT 
kvYst kwrf (Washington EBT Quest Card) - jo ik Awpxy 
bYnyiPt vrqx dw iek sur`iKAq, suKwLw Aqy Aswn rwh hY, ivKy 
quhwfw suAwgq hY[

jy qusIN byisk PUf (mu`Flw Awhwr) bYnyiPtz pRwpq krn dy h`kdwr huMdy ho, qW 
qusIN hyT ilKy leI Awpxw vwiSMgtn EBT kvYst kwrf vrq skdy ho: 
- iksy vI ih`sw lY rhy stor qoN Kwxy dIAW ku`J cuxIAW hoeIAW cIzW KrIdxw

jy qusIN kYS (nkd) bYnyiPtz pRwpq krn dy h`kdwr huMdy ho, qW qusIN hyT ilKy 
leI Awpxw vwiSMgtn EBT kvYst kwrf vrq skdy ho:
- ih`sw lY rhy storW ‘qy nkdI kFvwauxw jW KrIdIAW cIzW dw Bugqwn krnw 
- Awpxy bYnyiPtz ƒ ATM mSInW qoN kFvwauxw 
 
ieh ieMnw Aswn hY! 

stor ‘qy Awpxy vwiSMgtn EBT kvYst kwrf 
dI vrqoN ikvyN krnI hY 
1. KrIddwrI krn qoN pihlW Awpxy Kwqy ivc bcI rkm bwry 

jwxo[ 
2. Awpxy vwiSMgtn EBT kvYst kwrf ƒ syl kwaUNtr 

mSIn (POS) ‘qy svweIp kro jW klrk/kYSIAr ƒ Awpxw kwrf PVwE[ 
3. klrk ƒ ieh dsxw nw Bu`lo ik ikhVy Kwqy ivcoN Bugqwn krnw hY (PUf 

jW kYS)[ 
4. kIpYf ‘qy Awpxw cwr AMkiVAW dw zwqI pCwx nMbr (PIN) Bro[ 

trmInl ieh ivKweygw ****.
5. OK jW  ENTER dw btn dbwE[ 
6. klrk KrIddwrI dI rkm Brygw qy, jy ieh shI hovy, qW qusIN  YES 

btn dbwaugy[ 
7. klrk quhwƒ rsId dyvygw, ieh XkInI bxwau ik rsId ‘qy id`qI 

jwxkwrI drusq hY[ 
8. rsId ƒ Awpxy kol r`Ko qW ik quhwƒ AglI vwr KrIddwrI krn vyLy 

ieh pqw hovy ik hux quhwfy Kwqy ivc bcI rkm ikMnI hY[ 

hr POS mSIn ijsƒ qusIN vrqdy ho, dI kwrjivDI dy kdm v`K v`K ho 
skdy hn - jy quhwƒ mdd dI loV hovy qW klrk ƒ kho[ 

quhwfy PUf bYnyiPt Kwqy ivcoN quhwfy Kwxy dI KrId leI iblkul aunI hI rkm 
k`FI jwvygI ijMny dI KrId hovygI[ stor quhwƒ quhwfI PUf bYnyiPt KrId qoN 
bwd Bwn nhIN moVngy[ 

qusIN storW ‘qy Awpxy kYS bYnyiPtz ƒ isrP-nkdI kFvwaux jW Kwxy Aqy 
ZYr-Kwxy dIAW cIzW (swbx, fwiepr Awid) dovW dI KrId leI vrq skdy 
ho[ jdoN qusIN Awpxy kYS Kwqy ivcoN koeI KrId krdy ho, qW ho skdw hY ik 
stor quhwƒ kYS-bYk vI lYx dyx[ jy quhwfy koeI svwl hox, qW klrk ƒ pu`Co[

mYN Awpxy vwiSMgtn EBT kvYst kwrf dI vrqoN 
ik`Qy kr skdw hW? 
qusIN Awpxy vwiSMgtn EBT kvYst kwrf dI vrqoN dyS Br ivc ih`sw lY 
rhy storW Aqy ATM mSInW (nkdI mSInW isrP kYS bYnyiPtz leI) ‘qy kr 
skdy ho[ qusIN Awpxy kwrf dI vrqoN auQy vI kr skdy ho ij`Qy vI qusIN Quest 
(kvYst) logo vyKdy ho[ jykr quhwƒ Quest logo nzr nhIN AwauNdw, qW stor dy 
mYnyjr ƒ ieh pu`Co ik kI qusIN stor ivcoN Kwxw KrIdx jW kYS bYnyiPtz lYx 
leI Awpxy kwrf dI vrqoN kr skdy ho[ 

jy myrw kwrf guAwc jWdw hY qW mYƒ kI krnw 
cwhIdw hY? 
jy quhwfw vwiSMgtn EBT kvYst kwrf guAwc jWdw hY, corI ho jWdw hY jW jy 
ieh Krwb ho jWdw hY qy quhwƒ nvW kwrf cwhIdw hY, qW kstmr srivs ƒ 
tol-PrI nMbr 1-888-328-9271 ‘qy sMprk kro jW Awpxy sQwnk DSHS 
d&qr jwau[

myry kwrf dw nMbr kI hY? 
quhwfy kwrf dw nMbr quhwfy kwrf dy swmHxy id`qw igAw 16-AMkiVAW dw  
nMbr hY[ 

jy myrw kwrf kMm nw kry qW iPr? 
kstmr srivs ‘qy Pon kro qy auh quhwfI mdd krngy[ ieh nMbr quhwfy 
kwrf dy mgrly pwsy id`qw igAw huMdw hY[ kstmr srivs idn dy 24 GMty, 
hPqy dy 7 idn auplbD huMdI hY (py Pon Swml nhIN hn)[ 

jy myry Kwqy ivc koeI AYsw lYx-dyx huMdw hY jo shI 
nhIN hY, qW? 
jy iksy kMipaUtr isstm dI sm`isAw kwrn iksy ivkryqw ƒ quhwfy EBT 
Kwqy ivcoN bhuq izAwdw jW bhuq G`t Bugqwn ho igAw huMdw hY, qW quhwfy Kwqy 
dI bwkI rkm ivc soD kIqI jw skdI hY[ ies soD dw Asr quhwfy Kwqy dI 
mOjUdw jW Agly mhIny dI bwkI rkm ‘qy pY skdw hY[ jy ies nwl quhwfI 
bwkI rkm GtdI hY qW quhwƒ soD dw iek EBT smwXojn noits fwk rwhIN 
Byj id`qw jwvygw[

mYN Awpxy kwrf dI sMBwl ikvyN krW? 
1. Awpxy kwrf dy ip`Cy dsq^q kro[ 
2. Awpxy PIN ƒ Awpxy kwrf ‘qy nw ilKo[ 
3. Awpxy kwrf ƒ sur`iKAq qy swP r`Ko[ 
4. Awpxy kwrf ƒ moVo nw[ 
5. Awpxy kwrf ƒ cuMbkW Aqy tI.vI., ryfIE, vI.sI.Awr., mweIkRovyv 

vrgIAW ielYktRwink cIzW qoN dUr r`Ko[ 
6. iesƒ is`DI Du`p (ijvyN ik quhwfI kwr dw fYSborf) ivc nw r`Ko[ 
7. Awpxy kwrf ƒ su`t nw idE; jdoN q`k quhwƒ bYnyiPtz imldy hn audoN 

q`k hr mhIny qusIN ausy hI kwrf dw iesqymwl krdy ho[

zwqI pCwx nMbr (PIN) kI hY? 
PIN cwr AMkiVAW dw iek gupq nMbr huMdw hY ijhVw ik isrP quhwƒ hI 
Awpxw vwiSMgtn EBT kvYst kwrf vrqx dI iejwzq idMdw hY[ jy quhwƒ 
Awpxw kwrf fwk rwhIN imilAw hY, qW ieh lwzmI hY ik qusIN Awpxw nvW 
jW bdlvW PIN cuxn leI kstmr srivs ƒ Pon kro[ kdy vI iksy ƒ 
Awpxw PIN nw d`so! jykr iksy ƒ quhwfw PIN pqw huMdw hY, qW auh quhwfw 
kwrf vrq ky quhwfy swry bYnyiPt kFvw skdw hY - Aqy auh bYnyiPt vwps 
nhIN imlxgy[ 

jy mYN Awpxw PIN Bul jwvW, qW iPr? 
jy qusIN Awpxw PIN Bul jWdy ho jW Awpxw PIN bdlxw cwhuMdy ho, qW qusIN 
nvW PIN cuxn leI kstmr srivs Pon kr skdy ho jW Awpxy sQwnk 
DSHS d&qr jw skdy ho[ quhwƒ Aijhy cwr nMbr cuxny cwhIdy hn ijhVy 
quhwfy leI qW Xwd rKxy Aswn hox, lykn iksy hor leI aunHW dw bu`Jxw 
AOKw hovy[ 

jy mYN Zlq PIN Br dyvW, qW iPr?
jy quhwƒ Awpxw PIN Xwd krn ivc muSkl Aw rhI hY, qW iksy POS 
trmInl jW ATM ‘qy iesƒ Brn vyLy bu`Jx dI koiSS nw kro[ jy qusIN 
Zlq PIN Brdy ho, qW shI nMbr Brn leI quhwfy koL iqMn hor mOky hoxgy[ 
jy cOQI vwr q`k shI PIN nhIN BirAw jWdw, qW qusIN rwq dy bwrHW vjy qoN 
pihlW iesdw iesqymwl nhIN kr skogy ikauNik quhwfy kwrf ‘qy rok lw 
id`qI jWdI hY[ ku`J kysW ivc, quhwfw kwrf ATM duAwrw ilAw jw skdw 
hY[ jy ATM quhwfw kwrf r`K lYNdw hY, qW kstmr srivs nwl sMprk kro 
jW bdlvW kwrf lYx leI Awpxy sQwnk DSHS d&qr jwau[

jy iksy hor ivAkqI ƒ myrw PIN pqw l`g jWdw 
hY, qW mYƒ kI krnw cwhIdw hY? 
kstmr srivs ƒ Pon krn rwhIN POrn nvW PIN cuxo jW  
www.ebtaccount.jpmorgan.com ‘qy AwnlweIn Awpxw PIN bdlo[ 

mYƒ Awpxy Kwqy dI bwkI rkm bwry pqw ikvyN 
l`gygw?
Awpxy Kwqy dI bwkI rkm bwry pqw krn dw s~B qoN sOKw rwh AwpxIAW 
rsIdW sWB ky r`Kxw hY[ jy quhwfy koL AwpxIAW rsIdW nhIN hn, qW qusIN 
ieMtrnYt ‘qy www.ebtaccount.jpmorgan.com ‘qy AwpxI bwkI rkm bwry 
pqw kr skdy ho jW kstmr srivs ƒ Pon kr skdy ho[ KrIddwrI krn 
qoN pihlW quhwƒ hmySW Awpxy Kwqy dI bwkI rkm bwry pqw hoxw cwhIdw hY[

jykr quhwfy PUf AisstYNs 
Xuint ID nMbr dw AMq ies 

ivc huMdw hY 
qW quhwƒ Awpxy PUf bYnyiPtz 

imlxgy
1
2
3
4
5
6
7
8
9
0

mhIny dy 1ly idn 
mhIny dy 2jy idn
mhIny dy 3jy idn
mhIny dy 4Qy idn
mhIny dy 5vyN idn
mhIny dy 6vyN idn
mhIny dy 7vyN idn
mhIny dy 8vyN idn
mhIny dy 9vyN idn
mhIny dy 10vyN idn


